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Objective: - This questionnaire has been designed by IQAC of Indrayani 

Mahavidyalaya, Talegaon Dabhade to seek feedback from students to upgrade 

the quality in higher education.  

Student Satisfaction Survey was obtained on institution overall facilities and 

Teaching Learning methods. This survey has been discussed in the meeting and 

proper measures are taken accordingly. 
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Introduction: In line with the 2nd criterion of NAAC (National Assessment and 
Accreditation Council), which emphasizes student satisfaction; our institution has 
conducted a comprehensive survey to gauge the sentiments and preferences of 
our student body. The survey aimed to identify areas where improvements can be 
made to enhance the overall learning experience. Among the key findings, the 
demand for ICT-enabled teaching methods and advanced infrastructure emerged 
as prominent themes. 

Survey Analysis: 

1. ICT-enabled Teaching: 

● A significant portion of the student body expressed a strong preference for 
instructional methods leveraging Information and Communication 
Technology (ICT). 

● Students highlighted the benefits of interactive digital learning platforms, 
virtual labs, multimedia resources, and online collaboration tools. 



● There was a consensus that ICT integration enhances engagement, 
facilitates personalized learning, and fosters a deeper understanding of 
complex concepts. 

2. Advanced Infrastructure: 

● The survey revealed a widespread desire among students for advanced 
infrastructure facilities. 

● Improved access to high-speed internet, modernized classrooms equipped 
with smart boards, and well-equipped laboratories were identified as 
priority areas. 

● Students emphasized the importance of creating a conducive environment 
for both academic and extracurricular activities through upgraded 
facilities. 

Implications and Recommendations: 

1. ICT Integration: 

● It is imperative to prioritize the integration of ICT tools and resources into 
the teaching-learning process. 

● Faculty members should be encouraged and provided with adequate 
training to effectively utilize digital platforms and tools to enhance 
instructional delivery. 

● Investing in robust Learning Management Systems (LMS) and virtual 
learning environments can facilitate seamless interaction between students 
and educators. 

2. Infrastructure Enhancement: 

● Allocating resources towards upgrading infrastructure is essential to meet 
the evolving needs of our student community. 

● Collaboration with industry partners and leveraging technology grants can 
help in acquiring state-of-the-art equipment and facilities. 

● Regular maintenance and upkeep of existing infrastructure should also be 
prioritized to ensure optimal functionality and usability. 

Conclusion: The findings of the student satisfaction survey underscore the 
critical role of ICT-enabled teaching and advanced infrastructure in enriching the 
learning experience. Addressing these demands will not only enhance student 
satisfaction but also contribute to the overall academic excellence and 



competitiveness of our institution. By aligning our priorities with the expressed 
needs of our students, we can foster a dynamic learning environment that 
empowers students to thrive and succeed in their academic pursuits. 
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